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Resin Solutions, Inc. 

TERMS & CONDITIONS 
www.resinsolutionsinc.com 

 
Office/Customer Service 
Monday -Friday       9:00AM - 5:00PM  E.S.T. 
Telephone: 843-849-8182       24 Hour Fax  843-849-8703 
Orders: 1-888-443-8182 
Mailing Address: 1177 Gregorie Ferry Rd., Mt. Pleasant, SC 29466 
E-Mail Address: resinsolutions@bellsouth.net 
Pricing 
All pieces are retail and F.O.B., Mt. Pleasant, SC 29466.   
The minimum opening order is $150.00 net.   
Qualifications: 
1.  All merchandise must be for resale. 
2.  Customer must have a related business. 
3.  The following must be presented as proof of business: 
     a.    Business license 

b. Sales tax I.D. certificate   
c. Business card/business check 

 
New Accounts 
All orders for new accounts are C.O.D., Proforma, or VISA/MasterCard/AMEX until approved credit has 
been established.   
 
Back Orders 
Manufacturer reserves the right to ship partial shipments and place remaining items on back order, unless 
indicated otherwise on the purchase order. 
 
Credit & Terms 
We accept VISA, MasterCard, AMEX, company check, and C.O.D. as method of payment.  We hope that 
by offering this service, it will provide cost savings for you and speed up the processing of your order.  
An open account may be established with a minimum order of $150.00 net and approved credit.  Credit 
applications must be filled out in order to establish credit.   All invoices for established accounts are Net 
30 with a late charge of 1.5% per month (18%APR).  Accounts inactive for a 12-month period will 
automatically be closed and subject to the above conditions before re-establishing their account. 
 
Overdue Invoices 
Any invoice not paid within the 30 day period will be subject to a late fee of $10.00 and 1.5% per month 
(18%APR). The account will also return to C.O.D., Proforma, or VISA/MasterCard/AMEX until their 
account is re-established.  

HAND MADE   
IN THE  USA 
 JANUARY 2006 

All products & designs ©RSI 
 

RETAIL PRICE LIST 
 
 
 
 

WCAA Member 
DRAPERYPRO Member 

Ask Us about our new line of : 
Traverse Rods with Rings 
Nautical Drapery Hardware 
New Bamboo finishes 
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 Sample Ring Orders 
The terms on ALL individual sample ring orders showing our handcrafted finishes are C.O.D., Proforma, 
or VISA/MasterCard.  If the sample ring accompanies other products in an order, regular terms apply (see 
above for New Accounts and Credit & Terms). Cost for sample rings: $35.00 ea wholesale. 
  
Shipping & Delivery 
All orders are processed as received and we make every effort to meet your delivery requirements.  Please 
allow 3-6 weeks for delivery.  All items are shipped FedEx Ground/Express or best Common Carrier.  
Shipping/handling charges will be based on the weight/volume of the order. 
 
Freight Damage/Claims 
FedEx Ground and FedEx Express Shipments need to be reported as soon as possible.  Claims must be 
make within 7 business days. 
Truck Freight damage must be written on the Bill of Lading at the time of delivery.  No exceptions.  
You are responsible for Truck shipments-They must be inspected upon delivery and noted on Bill 
of Lading for damage, or no claims may be made! 
 
Returns 
All returns must be approved, and no return will be accepted without a factory authorization number.  A 
20% restocking fee will be charged on all returns.  No returns on specialty and metal finishes: WB*, 
TB*, MPL*, RT*, GL**, SL**, BMB*, BI, and OC.  All returns must be reported no later than 7 
days of receipt.  We request that all merchandise be inspected immediately for freight 
damage and the appropriate freight damage claim be filed with the carrier. 
 
Cancellation Policy 
There is a 24hr policy on all cancelled orders.  Any orders cancelled after the 24-hr period will incur a 
20% restocking fee. No exceptions. 
 
Rush Orders 
Any order rushed to ship within a 5-10 day period will be subject to a 20% RUSH CHARGE. No 
exceptions.  
 
Shipping for Poles Over 104” in Length 
Any drapery pole over 104” in length will be shipped by truck.  The rate for truck shipping averages 
about $90.00.  Call us for a rate to your location.  Residential and COD fees apply(additional $55.00).  
You are responsible for Truck shipments-They must be inspected upon delivery and noted on Bill 
of Lading for damage or no claims may be made! 
 
Note 
Prices and terms are subject to change without notice. 
All decorative indoor products are hand-finished; therefore, finishes may differ slightly.  Products may chip or scratch when 
exposed to high traffic areas. 
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STANDARD FINISHES 
 
 
 
 
 
 
 
                 
 

 
 
 
 
 

 
SPECIALTY FINISHES: 10% UP CHARGE* 

Walnut Burl = WB*  Tobacco = TB* 
 Maple Leaf = MPL*   Rust = RT* 
Tortoise Shell = TOR*  Tiramisu = TMI* 
 
                           

WOOD BAMBOO FINISH = NATURAL BMB* 
GREEN BMB* or DARK BMB* 

GOLD LEAF = GL** / SILVER LEAF = SL* 
All up charges are in addition to the finished price of the piece. 

 
Please Note on GL* and SL* whether or not you would like solid leaf or to show red base. 

 
All Finials, Finestra Brackets, Pole Holders, and Holdbacks = $25.00ea SRP 
All Standard Brackets = $11.00ea. SRP 
All Drapery Rings and Endcaps = $6.00ea. SRP 
Up charge Per Foot of Drapery Pole Any Size = $11.00ea Per Foot SRP 
All Accessories(Wall Décor, etc.) = $35.00ea standard sizes/ $56.00ea larger sizes SRP 

VENETIAN GOLD LEAF = VGL** /  
VENETIAN SILVER LEAF = VSL** 

Ask about our hand rubbed Venetian Gold and Silver leaf with custom basecoats available.  
Pricing information available upon request.  See p. 7 of the Finials Galore catalog- #1035- and p. 
9- #1058- for an example of the Venetian finishes with Theatre Red Basecoat.  Custom basecoats 

available.  Our in house artists finish all Venetian finishes. 

Antique Gold= AG 
Black=  BLK 
Black Iron=  BI 
Brass=  BR 
Bronze=  BZ 
Chinoisorie= CHI 
Copper Penny=  CP 
Metallic Silver= MS 
Millennium= ML 
Old Wood=  OWD 
Old Wood Gold= OWG 
Olympia Gold= OG 
Oxidized Copper= OC 

Pewter=   PT 
Red Dragon=  RD 
Rubbed Gold=  RG 
Silver Gold Black= SGB 
Slate=    SA 
Spanish Moss=  SPM 
Stone Gold=   STG 
Theatre Antique Gold= TAG 
Tusk=    TK 
Washed Wood=  WSW 
White=   WH 
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Special Services  
Offered by  

Resin Solutions 
www.resinsolutionsinc.com 

 

Custom Finishing 
The strike off fee for custom finishes is $25.00 plus shipping of the sample to be approved.  A 10% up 
charge on the standard finished price applies thereafter.  The sample must be approved before the 
production process begins. 
 

 
Trying to match wall paint or trim colors? 
Let us buy your paint for you!  For a $15.00 charge, we will purchase any color Benjamin 
Moore® or Duron® brand paint for you, and paint your selected items.  Please provide us with the paint 
color number or name along with the preference of paint i.e. Semi-gloss, Flat, or Eggshell. 
 

Special Order Parts 
Is there something missing in our line of products?  We are consistently adding to our line.  If we do not 
have what you are looking for, ask us if we can special order parts for you.  As always, we will try our 
best to help you.  You may also send us your special parts, and we will finish them to match your order. 
 

Casting Services 
All of our products are custom made to order for you.  Are you looking to create your own signature 
series of drapery hardware or accessories?  We cast for many types of industries and manufacturers.  
Some of those industries include: lighting, golf, home décor, construction, licensed products, display… 
We have in house artists and mold makers to create your vision into a reality.  Call us to request a free 
brochure on how our process works.  All of our products are made custom by hand in the USA.  

 
We manufacture creative solutions for all of 

your product needs. 
 Resin Solutions, Inc                               1-888-443-8182 
1177 Gregorie Ferry Rd      Fax: 843-849-8703  
 Mt. Pleasant, SC 29466       webinfo@resinsolutionsinc.com  


